
As part of your spending account program with Lifetime Benefit Solutions (LBS), you have 24/7 access to 
your account through our online member portal. You can access your account through our website,  
LifetimeBenefitSolutions.com.

Lifetime Benefit Solutions 
Spending Account  

Member Portal

Your LBS Online Member Account Puts You in Control
Once you are logged in, you will be able to:

Update your email address, username, password

•	 Make transactions online 

•	 View and manage notification letters from Lifetime Benefit Solutions

•	 View your account summary and track account contributions and payments

•	 Complete plan-related forms directly online, then print and submit for processing

Valuable Tips Regarding Your Account

Direct Deposit

Avoid a trip to the bank and sign 
up for direct deposit. Simply enter 

your banking information into 
the Bank Accounts section of the 

Profile tab.

Email Address

It is essential that you maintain  
an updated email address with  

us at all times. Your email         
address will be used at LBS 
strictly for the purpose of 

communicating important plan 
information.

Questions

If at any time you have questions 
regarding your account, you can 

contact our Customer Service  
Department who would be  

happy to help.



(800) 327-7130
Monday – Thursday, 8:00am – 5:00pm EST 

Friday, 9:00am – 5:00pm EST

LBS.CustomerService@LifetimeBenefitSolutions.com

B-7913/19595-24LBS

Scan to download the  
LBS Health Spending App  

to your device.

Visit  
LifetimeBenefitSolutions.com,  

click on the “Login”  
drop down and  

choose “Member.”

Choose  
“Spending Account Login”  

to be taken to the  
Consumer Portal.

Once you are on the login page 
you can begin the New User 

Registration process by clicking  
on “Get Started” in the  

New User section.

Step 1 Step 2 Step 3

Follow These Instructions to Access the LBS Online Member Portal

http://LifetimeBenefitSolutions.com

